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Course Code BCOM 18075

Course Title English for Business Communication

Course Aim

The aim of the course is to provide fundamental knowledge pertaining
to the English for business communication which the students will
individually focus as they progress. The knowledge and skills developed
in this course are essential and necessary for professionals in the field
of commerce, business studies and management and to grasp the
multidisciplinary focus of the Bachelor of Commerce degree in turning

it to practical application.

Intended Learning Outcomes
At the end of the course unit, the students should be able to:
¢ Initiate conversations: greeting, introduction, small talk, farewell,
give and ask for directions.

¢ Handle telephone conversations in English: initiate calls, answer
calls, ask/give, information on the phone.

e Use markers of politeness appropriately.

e Listen to lectures and take down lecture notes in English.

e Make effective presentations and do references in English.

e Use the vocabulary related to the world of business.

¢ Provide summaries of written and spoken material.
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e Discuss subject-related material in English.

e Identify and avoid common errors in grammar.

e  Write formal letters on given contexts

Content (Main topics)

Greetings, Small Talk, Introductions, and Farewells, Giving Instructions
and Directions, Writing Letters, Referencing Skills, Telephone
Conversations, English Pronunciation, Writing Summaries,

Presentations in English

Teaching Learning methods
Online or offline (recorded) lecture
Seminars

Independent- learning: Course materials, readings, and videos on LMS

Assessment methods
Continuous assessments

Final Assessment

Recommended Reading
Laudon K.C. &amp; Laudon J.P., Management Information
Systems: Managing the Digital Firm. (17th ed.). Pearson
Higher Education
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